
August 21, 2019

Mrs. Shannon Gamble, Manager
Boulder Ridge Manufactured Home Community
2233 E. Behrend Dr. 
Phoenix, AZ 85024

Re: Credit scores and applications for tenancy

Dear Shannon:

Feel free to provide a copy of this letter to any prospective resident who would like a more detailed 
understanding of the credit score we obtain as part of the application process.

All credit reporting agencies use several factors in determining a person’s credit score, including, but 
not limited to, amount and type of debt, number of accounts with debt and history of payments.  Each 
agency weighs these factors differently in coming up with specific scores, which is why the same 
person looking to multiple credit bureaus for their score will almost always have slightly different 
scores among the agencies.

Further, the bureaus also create scoring methods that are tailored to and used by different industries.  As
a result, a person who applies for an automobile loan and a home loan will likely see two (2) different 
credit scores, even if the scores were obtained at the same time and the lending agencies use the same 
credit bureau to obtain an applicant’s score.

As part of our review of every application for tenancy, we use a credit scoring method from Equifax 
that is tailored for the property management industry.  Other agencies offer similar property 
management scoring methods and those agencies may show a slight different credit score, depending 
on their weight of the factors involved.  However, in order to maintain consistency among applications,
we only accept and review credit reports as obtained by our office using Equifax’s property 
management scoring method.

If a prospective applicant has an issue with an apparent inconsistency between a credit score obtained 
through our system and that acquired through another source, we highly recommend that the applicant 
make a written request to you for a copy of the applicable report from us and contact Equifax to discuss
the specifics of the report we obtained.  Based on the conversation between the applicant and Equifax, 
we may be willing to run the report again at no charge but caution all applicants that changes to a credit
report, regardless of the nature of the issue or responsible party, typically take weeks if not months to 
show up on credit report and, again, we cannot accept any changes to a credit report as part of the 
application process unless those changes has been reflected in a report run at our corporate office.

Sincerely,

BOULDER RIDGE MANAGEMENT


